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Drain  Box  

Frequently the “undesignated water leak” from underneath the espresso machine is 
related to the espresso machine drain.  Drain-related problems are usually the easiest 
to solve and do not require any technical expertise. 
 
Troubleshooting a drain-related problem: 
 
Make sure the Drip Tray is properly in place. There is a correct way for the drip 
tray to be inserted.  The hole in the Drip Tray must line up directly above the Drain 
Box so that the contents of the tray will flow through the hole.  If the Drip Tray is 
inserted backwards, the hole will not line up over the drain box, and the contents of the 
Drip Tray will drain directly onto the countertop below the machine.  See Figures 1-1 thru 
1-3 on next page. 
 
The Drain Box must be clear of debris (e.g. coffee grounds, milk residue) To 
check the Drain Box, remove the Drip Tray.  The black box that sits in the center 
towards the front of the unit is the Drain Box.  The contents of the Drip Tray flow into 
this Drain Box, through a hose, and into the floor drain or waste tank. See Figure 2 on 
next page.   
 
If Drain Box is empty when Drip Tray is removed, the Drain Box may be cracked.  
Check this by pouring a large cup of water down the Drain Box and watch for leaks 
around the drain box (this is very different from an overflowing drain box- see next 
item). 
 
If the Drain Box full of water when Drip Tray is removed, a clog exists that needs 
to be cleared.  First, make sure the water is not hot, then reach into the Drain Box and 
check if it is full of coffee grounds or any other debris clogging the Drain Box.  Clean 
out all debris.   
 
If the Drain Box is clear of debris, something may be lodged in the hose-nipple-
fitting, preventing proper drainage.  The hose connects to the Drain Box via a nipple-
fitting w/ a clip holding it in place.  Check that the nipple fitting is clear.  Make sure there 
isn’t something lodged in it preventing flow through the hose (e.g. coffee bean).   
 
If the Drain box is clear of debris and there is nothing lodged in the nipple-fitting, 
there may be a clog in the drain hose to be cleared.  Disconnect the drain hose - It 

should be attached to the Drain Box by a clip that is easily removed.  Once the hose is 
disconnected, check for any clogs and clear them while the hose is disconnected.   
 
Prevention: 
Prevent build-up of residue in the Drain Box and drain hose by maintaining them 
properly.  Simply flush the Drain Box w/  hot water and Purocaf or Urnex twice a 
week following these instructions:   
 
1. Fill a cup w/ water from the hot water tap on the espresso machine. 
2. Pour some Purocaf or Urnex (approximately a ½ tablespoon) into the cup of hot  
    water and let it dissolve making a cleaning solution. 
3. Remove drip tray. 
4. Pour cleaning solution down the Drain Box. 
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Figure 1-1: Drip Tray & Grate 
removed from Espresso Machine 
 

 

Figure 1-2: Drip Tray inserted 
with drain hole over Drain Box 
 

 

Figure 1-3: Drip Tray & Grate 
inserted properly 
 

 

If Drip Tray is inserted backwards, the 
drain hole in it will not line up with 
the Drain Box below.  This will result 
in waste-water flow from under the 
machine onto the counter top.  
 
The Drip Tray should be oriented 
with the drain hole toward back of the 
machine.  The Drip Tray’s drain hole 
should line up directly over the Drain 
Box when inserted correctly. 

PROPER INSERTION OF DRIP TRAY 


